
When looking for a learning platform, what made 
LMS365 stand out?

LMS365 fit seamlessly into our established Microsoft 
365 digital workplace. We were seeking continuity, 
accuracy, and accessibility and saw LMS365 as the 
answer to our needs. Since our LMS365 
implementation, we are bridging the continuity and 
accessibility gaps. 

How is HCM using LMS365? 

We are currently utilizing LMS365 to manage all 
learning in our organization including, but not limited 
to, onboarding, compliance training, and external client 
training. We are now able to reach a broader audience 
within our organization, ensuring continuity and 
accuracy in our organization. As a result, we can 
manage learners across the nation and still give them 
an "in office" training experience in real time, thanks to 
LMS365.

Has HCM seen any benefits since implementing 
LMS365 as your learning platform? 

LMS365 is easy to use from an administrative 
perspective and appeals to every type of learner you 
may have at your organization. Since implementing 
LMS365, the top benefits we have experienced are:

1. Consistency with employee knowledge
2. Increase in engagement rate of training 
3. Accurate and easily reportable KPIs

Do you have any advice for organizations looking to 
implement a learning platform? 

Our advice to any organization seeking a learning 
platform is to consider the learner and the needs of your 
organization. Learning platforms are key to a company's 
success in a dynamic workforce. When selecting such a 
system, look for a platform like LMS365 that will guide 
you through implementation and collaborate along the 
way.

HCM experiences 
increased learner 
engagement with 
LMS365

Customer Spotlight

HCM provides technology-driven revenue cycle solutions. We partner with healthcare providers to 
manage their patient financial experience using a powerful patient engagement platform and 
people who identify needs and present solutions. HCM's Insurance Optimization team enhances 
and manages your insurance follow-up, remittance, and denial process. If you're ready for a 
different kind of revenue cycle management experience, we're HCM, and we're here to help.

Quick Facts: 

Industry: Patient Financial 
Services/AR Recovery
HQ: Indianapolis, IN
No. of Learners: 100
Web: hcmar.com

– Kenneth Rush, Senior Training Specialist

Learning platforms are key to a company's success 

in a dynamic workforce. When selecting one, look 

for a platform like LMS365 that will guide you 

through implementation along the way.  “ 


