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Challenge 
Bonnfinanz offers financial advice to customers in Germany on 
areas such as pensions, mortgages and retirement planning. The 
company’s network of 450 financial advisors must go through 
annual training to meet strict government regulations on offering 
financial advice. 

The company was seeking a modern, easy to use learning platform 
that could help the learning team manage training, ensure 
compliance and provide an excellent experience for advisors. 

 

Meeting legal requirements around 
learning for financial advisors 

Customer Story

“LMS365 has revolutionized the regulatory compliance process related to learning for 
our financial advisors. Our network can carry out required their learning, record progress 
and sign their declaration all in one place, helping our small learning team to ensure 
compliance and prepare for the annual audit.  We’re very pleased with the platform.”

Timo Eppler, Team Leader
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Solution
Bonnfinanz works with a network of 450 independent financial 
advisors. Offering financial advice is strictly regulated in Germany 
with requirements that vary across regions. Financial advisors must 
dedicate 15 hours to training each year; this professional learning is 
then externally audited to ensure compliance.  

Following a demerger from its parent company in 2018, Bonnfinanz 
needed to find a new learning platform that could manage 
the annual training process while ensuring a strong learning 
experience. Timo Eppler, Team Leader, Campus, comments:

     We needed a platform that fitted with our Microsoft 365 
environment and was easy to implement. It also had to be 
easy for us to create content and add existing documents 
and videos. 

Specific features such as certificates that could handle the 
compliance process and related reporting were also key. Armed 
with a set of requirements, the team evaluated solutions for 
suitability. Timo Eppler comments:

     We looked at five different learning platforms and 
LMS365 stood out for us. We liked the usability and that 
you could build learning content so quickly. The pricing and 
performance were also very good!

Once LMS365 was selected, the implementation was very 
straightforward. Timo Eppler recalls: “The installation took half a 
day. After that, we could start to build the system and add content.” 

Three months later LMS365 was launched on the 1st January 2019.
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Results
Today 600 learners are using LMS365 for compliance training, 
accessing the campus environment through single sign-on 
using their Microsoft 365 credentials or through the LMS365 
mobile app. This hassle-free access is important, especially as 
not all of Bonnfinanz’s advisors are tech-savvy.

Currently there are almost 800 courses, many targeted to 
individual groups across different regions in Germany where 
financial advisory procedures can vary. Seamless integration 
with Active Directory has made applying permissions super-
easy. Timo Eppler comments:

     LMS365 allows us to ensure that specific users can 
only see particular courses, meaning we can focus on 
each region and each function.

The flexibility of LMS365 means the course catalogue can cover 
a variety of different learning formats. Timo Eppler comments: 

     We work within a blended learning concept which 
includes e-learning, classroom training and webinar 
sessions. All of these are handled on LMS365. It 
provides the structure our learners need. 

In order to monitor the legal requirement for financial advisors 
to undertake 15 hours training per year, learners are awarded 
points – which are equated to learning minutes – for every 
completed course. Each learner can view their progress and 
how many minutes have been accumulated. 

Customer Story

Targeted training for 
specific users

Easy reporting of the 
compliance process 

Direct access to 
government auditors to 
check completion
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Timo Eppler explains: 

      Each advisor needs to reach 900 learning minutes per 
year and confirm they have undertaken courses via an 
electronic signature. They must show the government that 
they have reached this number. LMS365 makes this very 
easy for each learner.

LMS365 also supports easy reporting on the status of the 
compliance process, using a custom dashboard set up in Power 
BI. Timo Eppler comments:     

     The LMS365 team were very helpful in setting up 
the perfect dashboard for us which tracks the learning 
minutes of our advisors. My CEO can also see the 
different categories of learning being taken. 

With LMS365 doing the heavy lifting, huge amounts of time have 
been saved for the learning team. Direct access is even provided 
to government auditors who can directly check the completion of 
the mandatory hours of training. Timo Eppler adds:

     In the past we had to do this all on paper. Now it’s all 
digital and we store all this data for the government. It 
works very well for us!

LMS365 also has also helped Bonnfinanz navigate the challenges 
of COVID-19. Timo Eppler comments: “We produced a course on 
how to be a good advisor during the pandemic which was well-
received. We also digitized all our classroom training.” During this 
time, Timo Eppler has been impressed with the support from the 
LMS365 team. 

     The support has been very good. I can always talk 
to them if I have an issue, and there is always either a 
solution or workaround that works.
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Future
Bonnfinanz plans to continue using LMS365 to manage annual 
compliance training across its financial advisor network, adding 
features and streamlining the content to drive both efficiency and 
evolve the experience for advisors. Timo Eppler remarks: “We have 
an ambition to be one of the top in-house academies for financial 
advisors in Germany. LMS365 will help us to achieve that.”

One aspect that helps with the future evolution of the experience are 
the regular updates which continually improve the platform. Timo 
Eppler comments: “LMS365 updates means that the platform keeps 
on getting even better. Often the updates are one step ahead of us so 
I can use the changes to bring fresh ideas and new developments to 
our advisors.”  

Because LMS365’s works so effortlessly with Microsoft 365 it also 
means there is the potential for tighter integration with other digital 
channels in the future, as Bonnfinanz evolves it’s Microsoft 365 
digital workplace. Timo Eppler comments: “Having LMS365 means 
we are future-proofed to meet the needs of our financial advisors and 
of our customers.” 

About
Bonnfinanz offers financial advice to customers in Germany on areas 
such as pensions, mortgages and retirement planning. The company 
has a network of 450 advisors and 50 backroom staff.
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Industry: Financial Services
HQ: Bonn, Germany 

Established: 1974
Web: www.bonnfinanz.de
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Best Integrated 
SharePoint 

Add-in
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LMS365 
Find out about LMS365, the Learning Management System 
created by ELEARNINGFORCE. Leverage your existing 
SharePoint®, Microsoft Teams® or Microsoft 365® environment 
to deliver state-of-the-art learning and training through a familiar 
environment supported by cutting edge technology. 


