
To what extent was LMS365 able to help you 
automate administrative processes more and make 
employee training more efficient and structured? 

In the midst of digitization and the accompanying 
flood of apps, LMS365 really helped us bundling all 
learning content and scheduling in one 
comprehensive system. This way we can ensure a 
clear overview of the entire knowledge management. 

How has the introduction of LMS365 helped promoting 
the exchange of knowledge between employees in 
day-to-day training? 

Through location- and time-independent learning, we 
have definitely achieved a positive change in the 
learning process, which also has an overall beneficial 
effect on learning in the team. Through the exchange of 
information on courses and exercised, the large amount 
of knowledge being shared within the company is truly 
fantastic. In addition, LMS365 empowers subject matter 
experts to effortlessly create courses and developing 
into learning coaches themselves.  

How has LMS365 affected the development in the 
verifiability and evaluation of your training projects 
since the introduction? 

We have a high level of transparency thanks to the 
LMS365 learner dashboard. Here, we have a great 
overview of courses that have already been successfully 
completed as well as ongoing measures

You have also opted for the Office 365 learning videos 
from the 365 Akademie. The chosen package also 
includes learning content on other Microsoft 365 tools 
such as Teams, OneDrive and SharePoint. What do you 
hope to gain from this specific standard content in the 
medium term?

We hope to improve the digital capabilities of our 
employees and relieve the pressure by giving them the 
opportunity to acquire knowledge on their own. The 
explanatory videos serve this purpose wonderfully, as you 
can also deepen what you have learned by trying out the 
app in parallel. 

LMS365 Cloud to 
digitize and simplify 
training processes

LMS365 has really helped us 
providing all learning content 
on a central platform. 

Customer Spotlight

“ 

Headquartered in Düsseldorf, Germany, Rheinwohnungsbau GmbH is a real estate company 
focusing on improving the quality of existing apartments as well as developing and constructing 
new company-owned rental apartments. The company's success is based on high quality 
standards, a high degree of internal cooperation and constant investment in modernization 
projects. To meet these quality standards and maintain the knowledge and skills, training and 
further education of the employees play a decisive role.  

Quick facts:

Industry: Housing Industry
HQ: Düsseldorf
Established: 1931
Web: rheinwohnungsbau.de

– Valbona Elshani, Head of Strategic Corporate Development & Communication


