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We’re excited to have you join our LMS365 community. Our main focus
 is to get you on board our solution in the best possible way. Therefore, we have 

three Care Options designed to help enhance your experience.

Welcome to LMS365! 

To ensure a good starting point, we include Care Basic for all customers. If you want additional customized 
support depending on your needs, we offer Care Plus and Care Premium that are designed to secure you 

and your employees’ learning journey. We are there with you every step of the way!
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The Care Premium program offers concierge support and adoption services for your organization. You will 
experience one go-to-person who is your single-point-of-contact. They will coordinate all requests and  questions 
to match your needs. We will assign one back-up person from our team when the go-to-person is not available. 

THE PREMIUM EXPERIENCE

Care Plus provides a basic installation with a guided remote session that gets you up and running in no time.You 
will also get access to our LMS365 Customer Academy. Here, you can get familiar with the options LMS365 provides 
to ensure that you get the most out of it. It also includes Microsoft Learning Pathways courses and ready-made 
Power Bl dashboards. Plus, you are guaranteed that our support team will get back to you within a day.

PREFERRED SERVICE

Care Basic is included for all customers. This program offers an intro-pack with three courses introducing you to 
the platform and how to create courses. You will also get access to our Customer Community which is the place 

to exchange ideas and get help from other LMS365 customers.    

ALREADY INCLUDED
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